
How to use the chronic medication formulary lookup

Understanding the terminology

Single exit price (SEP)
This refers to the price set by pharmaceutical manufacturers at which medication may be sold including VAT and a 
logistic fee.

Dispensing fee 
This fee is added onto the SEP, is regulated by the Department of Health for scheduled medication and is the professional 
fee that pharmacists or doctors may charge for dispensing medication. The maximum dispensing fee allowed is also 
government regulated. However, dispensers of medication may sell at more than the regulated maximum dispensing 
fee.

Formulary reference pricing  
Formulary Reference Price (FRP) is a therapeutic reference pricing model which sets a maximum reimbursable price 
for a list of therapeutically similar products. FRP applies to a list of approved and preferred medication (formulary), 
both generic and original brand-name medication, which the Scheme will cover. The Scheme may, at its discretion, 
only pay for medication on the formulary. Therefore, if you use medication that is not on the formulary, you may have a 
co-payment, subject to the Scheme’s rules. It is therefore in your best interest to ask your prescribing doctor to prescribe 
an appropriate formulary medication.

Medicine reference price (MRP) 
This is the maximum price that the Scheme will pay for a certain medication. It is usually calculated from the average 
price of a number of generic medications which cost less than the original brand-name medication. If a member chooses 
to buy a medication that costs more than the MRP, they may have to pay in the difference (co-payment) between the 
MRP and the cost of the selected medication. The MRP may apply on both preferred and non-preferred medication. The 
co-payment on the MRP may be avoided by choosing generic medication from the formulary and that costs less than 
the MRP. 

The PG Group Medical Scheme promotes the use of generic medication and formulary reference pricing to extend 
your annual chronic medication benefit and reduce your out-of-pocket and co-payments. This guide will teach you 
how to use the formulary lookup that is available on the Scheme website. 

PG Group Medical Scheme medication formulary

https://secure.mediscor.co.za/adocs/schemeformularies/PG_Formulary_Lookup.html


2. On the main page, PG GROUP MEDICAL SCHEME is automatically displayed as the default in the Scheme field, but if it’s 
 not showing, you may choose it from the Scheme field and choose PGG from the Option drop-down list.

3. Select your search type, by choosing either Product if you know the name of the medication or choose Condition if you 
 want to search for medication by your diagnosis or condition. 

 Searching by Product   
 Type in the name of the medication using the Product drop-down list. Click on Submit.

 
 A list of medication will display in a table as shown below. The list will include your medication and all the generic 
 alternatives available on the formulary. The table includes the medication’s price, the NAPPI code, whether it is 
 formulary preferred or non-preferred, and any other conditions this medication may be used for.

Step-by-step guide to using the formulary lookup 
 
This simplified guide will assist you, our valued members, to easily use the formulary.  

1. Visit the Scheme website at www.pggmeds.co.za and navigate to the Benefits > Medication or Healthcare Programmes > 
 Medicine Risk Management tabs to access the formulary. Alternatively, you may access the formulary directly via the 
 following link: https://secure.mediscor.co.za/adocs/schemeformularies/PG_Formulary_Lookup.html.

http://www.pggmeds.co.za
https://secure.mediscor.co.za/adocs/schemeformularies/PG_Formulary_Lookup.html


 Searching by Condition 
 Select the Condition button, type your condition in the Search section or select the applicable one from the Condition 
 drop-down list. Click on Submit. 

 The table will display all the available medication on the formulary for the selected condition, as shown below.  

 In the example below, the condition HYPERTENSION has been selected.



Top tips! 
• You may also input your quantity in the Prescribed Quantity field which will adjust the pricing. 
• If you want to see generic alternatives for the medication, click on a product line (medication name) and it will 
 display another table showing generic alternatives available on the formulary. 
• If the pop-up message Product not in formulary appears, then the product is not in the formulary or not covered 
 for your condition. 

 A list of medication for the treatment of hypertension will be displayed in the table as shown below. Medication on 
 the formulary will be displayed in green as shown below. If you want to see generic alternatives for the medication, 
 click on a product line (medication name) and it will display another table showing generic alternatives available on 
 the formulary.


